
This report  
is dedicated to you:  
for the di�erence 
you made in the 
lives of patients and 
families throughout 
2018 - 2019.

ANNUAL REPORT



Our heartfelt thanks  
to you for your support.
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I would also like to mention the businesses 
who donated, sponsored our events and 
provided in-kind support during the year 
and the many community groups, churches, 
service clubs and Trusts & Foundations who 
got behind the Hospice. You will find a list of 
these generous businesses and organisations 
on page 14. �ank you one and all. Your 
community spirit has ensured Mary Potter 
Care was there when it mattered most. 

Bequests continue to play a vital role in 
meeting funding commitments so that 
patients and families can receive the best 
possible care in comfortable facilities.  
I would like to acknowledge the generosity 
of a special group of people who left  
a bequest to the Foundation last year.  
We are indebted to each and every one  
of them for the decision they made many  
years ago, to ensure Mary Potter Care 
continues beyond their lifetime. 

In closing, I am deeply grateful to you  
for your support over the past year.  
Your kindness is never taken for granted. 
You have played a part in helping patients 
and their families – easing the hardest time 
of their lives by facilitating exceptional, 
comfortable care and giving unexpected 
moments of joy wherever possible. 

On behalf of �e Mary Potter Foundation 
Board, thank you for your support in  
2018 – 2019.

Chris Sharpley 
Chair, �e Mary Potter Foundation

�e term ‘Mary Potter Care’ means 
something very special to those who 
have experienced it. It truly encompasses 
exceptional, individual, loving, and often 
unexpected care that is given to every 
patient and family who come through the 
doors of Mary Potter Hospice. In the final 
weeks, days and hours of a patient’s life,  
it is you - our donors - that change the 
experience for that patient, as well as his  
or her family. Inside this report, you will  
see the impact of your generosity and the 
many ways in which you’ve touched the 
hearts of families whose loved ones have 
been cared for – all thanks to you. 

When I reflect back over the past year,  
I’m so incredibly humbled by the level of 
support you have given. When we asked for 
your help, you answered our call. �ank you. 
Special thanks to those who donated for the 
first time – welcome. In particular families 
who reached out, to pay it forward so 
another family, could benefit from the care 
of the Hospice team. And to our members 
and everyone who joined our monthly  
giving program, donated through our 
appeals or newsletters, came to our events, 
bought lottery tickets, fundraised for us  
or volunteered, my thanks for your 
wonderful support. 

“In the final weeks, days and hours  
of a patient’s life, it is you - our donors -   
that change the experience for that patient, 
as well as his or her family.” 

Message from the Chair

Thank you for the gift  
of Mary Potter Care
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Lively and joyful  
We bring energy and joy to what we do,  
to support you and patients and families,  
as we believe that every day and every 
moment is precious.

Learn and grow 
We embrace learning and personal  
growth to improve our skills and to help  
us serve you better. 

Our Values
Good stewards  
We respect you and the support you  
give to the Foundation. We aim to do  
the right thing in everything we do.

Hug and delight 
We will seek out ways to make the day 
brighter for you and for everyone we  
come into contact with.

Attitude of gratitude  
Your support is never taken for granted.  
We face each day with gratitude in our 
hearts because of what you do.

Our mission:
To inspire people to share our belief that caring for people at the end of their lives is  
an honour and a privilege and to work with us to support living every day, every hour.

Thanks to you, the Mary Potter team was able to bring comfort and 
individual care to hundreds of patients in the most extraordinary ways 
and guide their loved ones through. From the medical care through to the 
spiritual, emotional and physical support, your generosity ensured every 
patient had access to the most wonderful care, when it mattered most. 
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Patient and Family support
• Equipment hire to ease pain, maintain mobility 

or to increase comfort.

• Celebrations and special occasions for birthdays 
and anniversaries.

• Fortnightly activities including pizza nights,  
gin runs and cheese and wine afternoons to 
bring a touch of normal life to the Hospice.

• Individual support aligned with what’s important 
to each patient, such as a favourite meal or a visit 
from a much-loved football hero.

• Family kitchen providing drinks, snacks and 
meals 24/7 for all patients, family members  
and visitors to enjoy.

>

Here’s what you 
made possible
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Programs
• Complementary therapies – massage,  

reflexology & beauty therapy. 

• Fra Angelico Program – creating  
mementoes for family & friends.

• Pet therapy visits.

• Music �erapy sessions.

• Biography Program (thanks to HPS Pharmacies).

Additional Staff
• Volunteer Co-ordinator to manage the  

wonderful volunteer team.

• Additional nursing hours when a patient with 
complex needs impacts the level of care for  
other patients.

• Additional nursing hours for St Helen’s Ward, for 
patients who were unable to access the Hospice.

• Funding for an Assistant in Nursing,  
Palliative Care Nurse Practitioner, Palliative  
Care Consultants and Ancillary Staff. 

Nurse Education and Development
• Extra hours allocated each week, for research  

and to teach nursing staff in best practice and 
latest palliative care initiatives.

• Reference library updated with new reference  
and text books. 

• Study opportunities, travel and attendances at 
conferences and workshops throughout the year 
(thanks to the Aldo Crotti Memorial Scholarship).
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Capital purchases and refurbishments
• Hospice reception desk replaced.

• Four additional pain pumps purchased.

• Overgrown gardens along the eastern side of 
the Hospice replaced, to let in more light and to 
improve the outlook from patient rooms.

• Garden installed in front of Kimberley House, to 
provide a comforting space for patients visiting 
their oncologist or undergoing cancer treatment. 

• Bariatric bed and mattress to provide  
a more comfortable bed for patients. 

• Ceiling hoists fitted to the five remaining rooms, 
so that patients no longer need to be moved to a 
room with a hoist, when their mobility reduces.

RESTORE program
• Workshops held throughout the year, to  

provide additional support and information 
for patients who have received a recent cancer 
diagnosis. Patients are given tips on ways to 
manage their diet, exercise, pain, discomfort  
and access to services/financial support.

• Complementary therapies to ease pain,  
reduce swelling and discomfort during 
chemotherapy treatments.

Benevolent Funding
• Our agreed annual financial commitment to  

the Hospice to assist with the cost of patient care. 
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“She had a real sense of peace from the time 
she got there. We won’t ever forget that.  

It’s had a huge impact on us going forward.” 

Because of your generous support, 
the effect of Mary Potter Care is far-
reaching. For Barbara’s daughters, 
the impact of just one day in the 
Hospice inspired them to give back 
by raising funds to help other patients 
and families in Mary Potter Hospice.

“I’m a Barbie Girl, in a Barbie world…”  
So goes the song by Aqua. 

�at song also belongs to another ‘Barbie’, 
the beloved wife of Tony and mother of 
Juliann and Bec. Barbara used to jokingly 
say “I’m that Barbie Girl - they wrote that 
song for me!” as she danced and sang along.

During her cancer treatment, Barbara  
spent a lot of time at Ashford Hospital. 
When she started to significantly 
deteriorate, her specialist called in the 
palliative care consultant who spoke to 
Barbara and her family about Mary Potter. 

Bec said: “I didn’t want her to go to the  
Hospice. I really felt that once they said the 

words ‘Mary Potter’ that it would mean it  
was over. But the minute we got there,  
I instantly realised that it was not the bad  
place I thought it would be.”

Barbara was here for just over 24 hours.

Juliann and Bec noticed that she was at 
peace the minute she arrived. �eir mum 
immediately said to them: “I’m happy now. 
It’s all OK.” 

Juliann told us: “From the moment we set foot 
in the Hospice, our family felt so supported. �e 
staff knew exactly what we were going through 
and knew how to help us. �ere was nothing 
they wouldn’t do for us.”

As soon as Barbara was settled, a volunteer 
helped the family choose a lovely quilt for 
her bed. 

What a difference
a day makes.
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�e next morning, Barbara was laughing 
and joking with her sister-in-law Rose,  
and it was the first time that the family  
had seen such a wonderful moment in quite 
a while. She even managed to eat something. 

She died later that day.

Juliann and Bec’s 24 hours in the Hospice 
with their mum, has had a far-reaching 
effect. �is year, they formed their own 
fundraising group, ‘Air Barb’s Crew: 
ABC Fundraising for Mary Potter’. �ey 
organised a High Tea in May, with proceeds 
going toward the complementary therapy 
program in the Hospice. Air Barb’s Crew 
plan to make this an annual event.

“We want to do this because we want to  
keep Mum’s memory alive. �e love and care 
that was shown to her – as well as us and  
our large extended family – was just 
overwhelming. People had time for us in  
the Hospice – we weren’t ever rushed. 

“In the Hospice, Mum could just breathe.  
She could stop worrying about Dad and us 
looking after her, and we could just be there  
as her family. She had a real sense of peace  
from the time she got there. We won’t ever 
forget that. It’s had a huge impact on us going 
forward. We want to make Mum proud –  
so in giving back this way, we can show how 
grateful we are to Mary Potter.”

It is through your generosity and wonderful gifts to meaningful care in the 
Hospice that the impact on Barbara’s family has been so great. You are the reason 

that Mary Potter Care happens, and you create the space for families to just be 
together – whether it’s for weeks, days or even hours.

The scent of geraniums and gentle memories of loving care given to a special 
Barbie Girl. This is everything. Thank you for what you made possible for 

Barbara’s family and what you continue to make possible for so many others.

“And from this point on, the volunteers were 
constantly offering us food and we were  
always reminded that we could help ourselves 
to anything in the kitchen. We were just blown 
away by everything that was being done for 
Mum and for us. Although Mum was the 
patient, everyone cared and understood  
what we were going through as well.”

What really mattered to Barbara’s family 
was the extraordinary nursing care that  
she received.

Bec said: “I remember walking into Mum’s  
room and smelling geraniums. It was a beautiful 
scent, but I couldn’t work out how or why it 
smelled of geraniums. I found out later that 
Mum had been a bit stressed, and so her nurse 
Lydia had decided to bathe her in geranium-
scented oil to help calm her. �at was so special.”
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Highlights  
of 2018 - 2019

Golf Day 
�anks to the hard work of our Patron Jenny Hurley 
and the Chip in for Mary Potter Golf Day Committee, 
the 2018 Golf Day was an enormous success.  

�ank you to the Hole Sponsors and all the teams  
for getting behind the Committee to not only have  
a great day, but to do something special for the 
Hospice and for palliative care in Regional SA.

Walk for Love
Despite the rain and a change in venue, we had a 
wonderful Walk back in May 2019, with many new 
families and teams joining us. Over 600 came along 
to honour the memories and celebrate the lives of 
loved ones. It was a very special day, with lots of 
activities for children and families to do, plus we 
had the much-loved Cang’s Cake Stall, the team 
from Cirelli Coffee and the wonderful support of the 
Rotary Club of West Torrens who cooked the BBQ. 

�ank you to everyone who made the effort to join 
us. And for those who went one-step further and 
fundraised for us – our heartfelt thanks. Just over 
$94,000 was raised for patient care, thanks to you. 
What an incredible day!
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Fringe Fundraiser by Stephen K Amos
After experiencing Hospice care in the UK  
through the recent loss of his mother and  
twin-sister, international comedian Stephen  
K Amos made a pledge to support a local hospice 
wherever he toured over the next 12 months. 

Back in March, we were fortunate to be his chosen 
hospice. After each show, Stephen, together with 
our staff and volunteers collected donations, raising 
a total of over $15,000 by the end of his final 
performance. Many audience members approached 
us to let us know they too had a Mary Potter 
story. It was a wonderful experience and we are so 
grateful to Stephen and his management team for 
making this possible.

Farewell to Cathy Murphy
In April we said goodbye to Cathy after nearly  
10 years as Executive Director at the Foundation. 
Cathy has left her mark on Mary Potter in so  
many ways, in particular the significant increase in 
support for the Hospice, including additional staffing, 
individual patient support, group activities and the 
Family Kitchen. We all wish her well in her new role.

Slava Grigoryan and the  
Resonance Guitar Festival
International classical guitarist, Slava Grigoryan 
and other artists held a mini concert in the  
Hospice to entertain and delight the patients  
and their families. Slava also gave a short bedside 
performance for a patient who was a huge fan of his 
music, however, he was too frail to leave his room 
to attend the concert. It is a memory his family will 
cherish forever.



28 

visits from  
pet therapy  
dogs and cats

9 

visits from 
Ambassadors

285 

patients and  
over 1800 family 
members cared for in  
Mary Potter Hospice

680 

music therapy 
sessions

187 

attended a  
RESTORE workshop

320 

education hours  
for nursing staff

12

Your impact

362 

patients or family 
members received 
counselling 

400+
phone calls made 
to families to check 
in with them after 
leaving the Hospice

2 

Memorial Services 
held in May  
and November
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Thank you

3022 

volunteer hours  
to provide vital 
support for patients 
and families 

358 

quilts donated  
by generous SA 
quilters, sewers,  
and quilting groups

500+ 

trays of freshly 
made sandwiches to 
comfort and nourish 
family and friends

202 

ceramic art pieces 
made to provide  
a loving memento  
for family members

661 

complementary 
therapy sessions in 
the retreat room or at 
the patient’s bedside

107
kg coffee  
for the coffee 
machine

1182 

complementary 
therapy sessions 
for the RESTORE 
program

4 

exhibitions  
in our Living  
Art Gallery

60 

Biographies 
recorded



Key Partners & Supporters
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Golf Day  
Major Sponsors
West End
CUB
Coopers

Golf Day  
Hole Sponsors
Adelaide Tools
Big Screen Video
Burke Urban
Calvary North  
Adelaide Hospital
Calvary Central  
Districts Hospital
Coca Cola Amatil
Hurley Hotel Group
Macquarie Private Wealth
Nocelle Foods
PFD Food Services
Peter Kittle Motor Company
SA Power Networks 
Employee Foundation
SipnSave
�omas Foods
Wicks Estate

Event Partners
SA Power Networks
Blackwell Funerals
MOO Premium Foods
Duncan Basheer Hannon
Police Credit Union

Corporate Partners 
Radiology SA
Vili’s
R V Jordan Property
Scarpantoni Wines
Primo Estates
San Remo
Created 2 Print
Kalymnos Pastries
HPS Pharmacies
SA Power Networks 
Employee Foundation
Peripheral Blue Legal
Pro Health Care 
Foundation

Trusts & Foundations
Australian Executor Trustees
Dry July Foundation
BankSA Foundation

Community Groups, 
Service Clubs and 
Churches
Order of St John of Jerusalem
Lions Club of  
Adelaide Italian
Lions Club of Glenside
Lions Club of Richmond
Lions Club of  
Prospect-Blair Athol
Rotary Club of West Torrens
�e Green Charity Shop
Christ the King Catholic 
Church – Lockleys
Catholic Parish  
Clearview/Kilburn

Combined Scooter Club

The kindness and generosity  
of the business community,  

trusts & foundations, community 
groups & churches are vital to the 

funding of Mary Potter Care.

Thank you for your generous support 
in 2018 – 2019.



Income 2019 2018
Individuals, Businesses, Events and Fundraising $1,115,950 $1,028,095 
Bequests $732,676 $366,187 
Other income $573,511 $1,490,899 
Total Income $2,422,137 $2,885,181

Expenses
Mary Potter Care   
Benevolent Funding $727,650 $693,000 
Nurses Education & Development $16,617 $37,075 
Hospice Support $767,401 $673,088 
Equipment & Refurbishment $133,907 $97,929 
Total Support $1,645,575 $1,501,092

Other Expenses 
Administration Expenses $437,628 $379,328 
Fundraising Expenses $175,393 $181,826 
Other Expenses $182,853 $156,654 
Total Other Expenses $795,874 $717,808

TOTAL EXPENSES $2,441,449 $2,218,900

Income/Loss for the Year ($19,312) $666,281

Audited Financial Statements at 30 June 2019 are available to view on our website 
marypotter.org.au/publications or call 08 8239 0119 for a copy to be emailed or posted to you.

Financial Overview
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Thank you for investing  
over $1.64m in Mary Potter Care 

in 2018-2019. 



THE MARY POTTER FOUNDATION 
Ground Floor  
Connery House 
Calvary North Adelaide Hospital 
89 Strangways Tce 
North Adelaide SA 5006

Postal Address: 
PO Box 2003, North Adelaide SA 5006

P: 08 8239 0119 
E: reception@marypotter.org.au 
W marypotter.org.au

Charity License CC9710




